pet care services
tailored to your
requirements

pet guardians portfolio

,

about us
Pet Guardians is a family-run business which was
set up to provide a valuable service providing a
friendly and cost effective way to ensure that your
pets are looked after in your absence.
Owned and run by husband and wife team, Paul &
Helen Drinkwater, Pet Guardians provide a range
of services for pets and their owners from dog
walking and pet feeding to vet visits and home
visits while you are away on holiday.
We have both owned and looked after various
types of pets in our lives including dogs, cats,
hamsters, coldwater and tropical fish and rabbits
so we are experienced in the care of a wide range
of pets. We currently have two cats of our own Ozzie & Ziggy.
We are based in Christchurch and at present we
cover the following areas:
Christchurch (including Mudeford, Bransgore &
Burton), Highcliffe, Walkford, Hurn, Tuckton, Iford
& Southbourne.
We are fully insured for 3rd Party Public Liability
to ensure your peace of mind.

contact us
Contact us for a free no-obligation quote or to discuss your
requirements.
E-mail: info@pet-guardians.co.uk
Website: www.pet-guardians.co.uk
Mobile: 07963 023593
Telephone: 01202 566520

payment options
Payment can be made via our website with a Paypal account or
credit/debit card at www.pet-guardians.co.uk.
We also accept cash or cheques.

coverage
We currently cover the following areas:
Christchurch (including Burton & Bransgore)
Highcliffe
Walkford
Tuckton
Iford
Southbourne
If you are outside of these areas we may still be able to help.
Please contact us for more information.

testimonials
hardy
With Hardy being of a big and very very
stubborn breed, I felt it would be in his best
interest to keep him active and socialised. Pet
Guardians have been wonderful. They socialise
him with a range of dogs of all ages and introduce
him to more situations, he just adores them. He
gets the highest care and attention from Paul and
Helen. I have to admit Hardy is my pride and joy
therefore I am very wary about who I get to look
after/walk him. They have enabled me to have
some peace of mind, I know he is in good hands.
Sabina, New Milton

rocky
Helen & Paul have been walking our large bullbreed for the last 5 months and have been
excellent. My partner and I were increasingly
working longer hours and so providing our dog
with enough exercise was a strain.. Along came
Helen and Paul and saved the day. Our dog now
gets plenty of exercise during the week and I’m
certain this has heavily contributed to him
becoming the happy dog with a great
temperament, he is today. They have always been
very accommodating, working around our
schedule and changing times/days at short notice
without a problem. I would recommend anyone
who needs their dog(s) walked and exercised
well, to contact Pet Guardians and arrange a
meeting ASAP.
Stuart & Tamara, Christchurch

testimonials
tigger jess
I have been using the services of Paul & Helen for
the past 2 years. They have always been 100%
reliable and take excellent care of both my cats
and always seem to give that extra little bit of
care which means I return home to two contented
cats. They are totally trustworthy and I would
recommend them to anyone who needs their pets
taken care of whilst they are away.
Claire, Christchurch

blackie
We have used pet guardians numerous
times over the past 2 years to babysit our
cats when we go away on holiday/business.
Paul and Helen are totally reliable and
trustworthy and have always been available,
they are really flexible and don’t mind if it is
short notice, for long periods or for just one
or two feeds.
It is completely obvious that they adore
animals, often when we come back there
is a new toy for the cats to play with, they
have even gone out and brought our cats
their favourite treats if they have run out
(which for one of our cats is Parma ham)!
It is also reassuring to have someone
coming into our property on a regular basis
whilst we are away as the post is picked up
and lights are switched on.

ginge
It is really nice not to have to take
our cats out of their normal
surroundings and send them to a
cattery when we go away.
I would have no hesitation in
recommending Paul and Helen of Pet
Guardians if you love your animals
and want someone to look after
them like you do.
Jo & Paul, Christchurch

testimonials
eddie
I have been using Pet Guardians dog walking
service for over a year now on a regular basis
(several times each week). When I first started
looking for a dog walker, I selected Pet Guardians
as they opted for a personalised approach to their
service and, when making enquiries, seemed
approachable and very interested in my pet and
what I would require from them.
Throughout this time, Helen & Paul have
impressed me with their reliability and flexibility.
My work commitments often vary and Pet
Guardians have supported this, providing
flexibility with the frequency, timings and length
of their service, often at short notice.
I have also received several positive comments
from neighbours and people in the local
community who recognise Helen and Paul and
have remarked upon their service. Their support
and kind service has been of great value to me.
Stephanie & Andrey, Christchurch

spooky jelly
Thank you both so much for looking after Jelly &
Spooky (our 14 week-old kittens) so beautifully!
The house was sparkling and the kittens seemed
really contented & happy!
It was lovely to come home after a long journey
and find everything all sorted - we very much
appreciate the effort.
We will certainly be in touch to use your services
again!
Kamala & James, Bransgore

testimonials
sam / the ducks
Thank you, what a relief to find people to care
for our animals like we do. We can go on
holiday and relax knowing that they are well
looked after.
Sam our Cat is very happy and relaxed when we
come home. The Ducks have been well looked
after to.
Paul and Helen have done an excellent job for us
looking after our Cat, Ducks and Home.
We whole heartedly recommend them.
Sue & Paul, Christchurch

heather
Thank you so much for looking after Heather
while we were away and for stepping in at the
last minute for the extra day.
You both obviously did a fantastic job with her
as she looked in great condition when we got
back, so we can’t thank you enough!
We will definately use you again and would
also definately recommend you to others.
Fiona & Dave, Ashley

testimonials
pebbles
I am delighted to provide a reference for Paul
& Helen (Pet Guardians), who have taken care
of my very excitable dog throughout the
summer.
We have a seasonal concern so I needed a
reliable walker for Pebbles who would be able
to fit in with our schedule. Paul & Helen easily
stepped into this role, walking Pebbles
sometimes at very short notice yet taking
cancellations, due to poor weather,
sympathetically.
Pebbles took to them immediately and on
days when they were not needed, I know she
missed them. They easily adapted to Pebbles’
individual ways.
I have no hesitation in recommending Paul &
Helen. They have been completely reliable,
honest, flexible and, importantly, Pebbles liked
them too!
Beatrix & Tim, Highcliffe

references
If you wish to speak directly with one of our existing clients, this can
usually be arranged (subject to their permission).
After their permission has been given, we normally pass on their e-mail
address or telephone number so that you may contact them directly.
Please bear in mind that these are busy people and do not have much
time to spare and that you may have to wait a while for a reply.

1-2-1 service
While most dog walking services provide a “group”
walk where your dog(s) are walked with several
others, they often charge a lot more to walk your dog(s)
on their own. This is because it is cheaper to walk
multiple dogs at the same time.
Every dog is different and some have more quirks than
others. Some dogs dislike certain breeds or large/small
dogs, some just don’t like a particular dog on sight for
no apparent reason. Others dislike bicycles, yellow
jackets, skateboards, men, women or children. Some
eat inappropriate items such as faeces, others are overly
possessive of people, toys or treats.

One dog household

For this reason Pet Guardians do not walk more than one
clients’ dog(s) at the same time. We feel that by giving
just your dogs’ our full attention we can cater for any
dislikes or problems. Your dog(s) will be slowly
introduced to other dogs (if permitted) that are already
known to us so that they can meet up and play together.
These dogs are known to be friendly with a wide range
of breeds, sizes and temperments.
Not only does this service cater for doggy dislikes but it
also means that you are getting greater value for your
money as our attention is focused solely on your pet and
no-one elses.
Whether you have one dog or four, we guarantee
that your dog(s) will have our undivided attention.

Four-dog household

Two dog household

a custom service
At Pet Guardians we know that no two cats, dogs, rats or any other animals are
the same.
That is why we offer a customised service which is tailored to your pets’ and
your own specific needs.
• You may work irregular hours, have to work late at short notice or just require a certain amount of flexibility in your pet’s care.
• Your pet may require medications or feeding at a certain time of day or you
may wish us to continue with your puppy’s toilet training regime at
pre-scheduled times.
• We can adapt our services to suit a bouncy new puppy or an elderly
couch-potato, a tiny kitten or a small tiger (no real tigers, please!!).
Whatever your situation, Pet Guardians can provide a bespoke service just for
you and your pet.

Multiple Pet Households
Our custom service is also very useful if
you have more than one type of pet.
We have several clients who have
multiple pet households consisting of
cats, chickens or ducks, fish, rats,
rabbits and terrapins!
Each species has its own requirements
and a ‘one-for-all’ service just wouldn’t
work.
That is why when we meet you and
your pet(s) for the first time YOU tell
us what care your pets require and we
work together to prepare the care plan
for each individual pet’s needs.
We understand that no-one knows your
pets better than you do and therefore
you are the best person to decide what
is best for your own pets.

Don’t Be Embarassed!
Does your pet have a trick that you would rather they didn’t perform in public?
Maybe your pet has an unusual taste in food/drink or toys? An excitable or
nervous wee reflex? Spoilt rotten in every way?
Don’t worry! We’ve seen it all (probably!) Most pets (and people) have their
quirks and if you didn’t spoil your pets rotten (within healthy limits,
obviously), we’d think something was wrong with you!
So don’t let a potential embarassment put you off - we assure you that
nothing would put us off looking after your pet. Besides it’s the quirks that
make our job much more fun - life without quirks would be very dull indeed!
Peace of Mind Assured
We know that times are hard and
the additional cost of pet care on
top of all your other expenses may
seem an unnecessary expenditure
but you will receive peace of mind
that your pet is being well-cared
for while you are at work or on
holiday.
Pet owners often ask neighbours,
friends or family to take care or
their pet while they are absent but
this isn’t always the ideal choice.
You may feel as if you are taking
advantage of these well-meaning
people or they may feel obliged
to help even if they would rather
not have the responsibilty on their
shoulders.
Pet Guardians are fully insured
reliable and experienced pet
carers who will care for your pet as
it were our own at very little cost
to you.

keyholder scheme
As the name suggests, the Keyholder Scheme means that we hold a set of
your house keys permanently, not just while you are on holiday. This allows
you to go away and one call/text/e-mail from you and we automatically take
over feeding your pets while you are away.
How does it work?
It’s very simple. We hold a set of your house keys and when you want to go
away and need us to look after your pets all you have to do is give us a ring
and tell us how long you’ll be away for and whether there are any changes to
your pets’ feeding/cleaning out requirements and that’s it!
Payment can be made online through the website or you can just leave cash
or a cheque. You can go away knowing that your pet(s) will be well looked
after until you return.
What are the benefits?
Many of our existing clients enjoy this service as it is one less hassle when
you are preparing to go away. Just one phone call and your pets’ care is
sorted.
It doesn’t just cover extended absences like holidays but also if an occasional
visit is required. If you’re going to be late home from work or a day out and
need your cat to be fed or you’ve decided to stay away for an extra day at
short notice. In an emergency if you have to go into hospital or have to go
away suddenly. You just need to phone, text or e-mail us and it will be taken
care of for you.
We have had clients ring us when they’ve wanted to extend a day out and
needed us to feed the cats so that they didn’t have to come home so early
or when they had decided late in the day to go out straight after work with
friends and wouldn’t be home in time to feed the cat. There are too many
scenarios that could make use of the Keyholder Scheme to mention them
all here.
How do I sign up?
Existing clients can upgrade to the Keyholder Scheme simply by contacting
us and arranging for us to take possession of a set of keys.
New clients can choose this option when they complete the required
paperwork at the first meeting.

terms & conditions
Holiday Charges: Christmas & New Year
Dog walks and pet feeds on the following days incur an additional charge:
Christmas Day, Boxing Day & New Year’s Day.
Rates for Christmas/New Year
Dog Walking (1 Hour) - £11
Dog Walking (1/2 Hour) - £8
Feeding (1 pet) - £7
2 or more pets - £1.50

All other public/bank holidays
(including Easter) are charged at
our normal rate.

Emergencies
The client must provide Pet Guardians with the name and contact details of
an individual capable of making decisions relating to the pet(s) in an
emergency situation. If this person cannot be reached, Pet Guardians
reserves the right to consult with the veterinary surgeon and make a decision
in the best interests of the animal.
The client is responsible for any veterinary fees, no matter how thet are
incurred, whilst pets are in the care of Pet Guardians.

Bookings
No booking is confirmed until Pet Guardians have met with the client and
their pet(s) and have completed the required paperwork.
Pet Feeding
Full payment is required prior to the commencement of the contract. Payment
can be made via our website by Paypal or debit/credit card, cheque or cash.
Dog Walking
Payment is required either weekly or monthly in advance. Payment can be
made via our website by Paypal or debit/credit card, cheque or cash.
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services
dog walking
1 hour - £9.00
1/2 hour - £6.00 (only available to clients in a 4 mile radius of
Christchurch)
If your pet requires feeding in addition to a walk, please
add £1.00 to price of walk.

pet feeding
1 pet - £5.00
2 or more pets (up to a total of 4) - £6.00
The price includes emptying/cleaning cat litter tray,
bringing in the post, plant watering, and any security
measures you may need.

custom service
Whatever your requirements and those of your pet, we can tailor a
service to suit your specific and individual needs.
Whether you require the occasional dog walk or pet feed or a more
regular arrangement, we can offer a service that suits you.
We walk large and small breed dogs so size is not a factor and we
do not exempt any breed of dog providing it is fairly well behaved!

Big or small.
Peace of mind
is guaranteed.

